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Outreach Manager
Organisation: Hwupenyu Health & Wellbeing Project SCIO
Reporting to: Board of Trustees
Salary: £34,000 pro rata
Hours of Work: 20 hours per week (flexible working arrangements)
Location: Greater Glasgow Area
About Hwupenyu Health & Wellbeing Project
Hwupenyu Health & Wellbeing Project SCIO provides culturally sensitive HIV prevention, support, and wellbeing services to Black and Minority Ethnic (BME) communities across Greater Glasgow. Our work focuses on improving access to information, prevention services, treatment support, and therapeutic interventions while addressing the unique challenges faced by diverse communities.
We are committed to empowering women, families, and communities by promoting inclusion, reducing inequalities, and ensuring that people affected by HIV and related health issues can access the support they need in a safe and respectful environment.
Purpose of the Role
We are seeking an experienced and motivated Outreach Manager to lead our engagement and outreach activities within BME communities across Greater Glasgow.
The successful candidate will play a key role in supporting women to have their voices heard by decision-makers on issues affecting their lives, families, and communities. They will raise awareness of the support, services, and activities available through Hwupenyu and partner organisations, while developing trusted relationships with community members and leaders.
The Outreach Manager will work collaboratively with statutory, health, and third-sector organisations to ensure women and families receive appropriate support and are connected to relevant services. The role also involves supporting the strategic development of the organisation through reporting, stakeholder engagement, and contribution to governance activities.
Key Responsibilities
Community Engagement and Outreach
· Build respectful, trusting, and professional relationships with women, families, and community networks.
· Actively engage with women from diverse BME communities, ensuring their views, experiences, and concerns are represented and heard.
· Develop and maintain strong relationships with community leaders and groups to increase awareness of Hwupenyu's services and improve community participation.
· Promote access to health, wellbeing, and support services through culturally appropriate outreach activities.
Individual and Group Support
· Provide practical and emotional support to women on an individual basis through outreach work, home visits where appropriate, and accompanying clients to health and other appointments.
· Facilitate group activities, workshops, and community events aimed at reducing isolation, improving wellbeing, and strengthening peer support.
· Support the development and sustainability of the HIV 50+ support group and other community-led initiatives.
· Demonstrate an understanding of the social, cultural, economic, and health-related challenges faced by women within BME communities.
Partnership Working
· Develop effective working relationships with statutory agencies, healthcare providers, social work services, childcare services, and third-sector organisations.
· Work collaboratively with partner agencies to ensure women and families receive appropriate support and achieve positive outcomes.
· Maintain an up-to-date understanding of relevant services, referral pathways, and statutory responsibilities.
Communication and Reporting
· Communicate effectively with service users, volunteers, staff, Trustees, funders, and external partners.
· Ensure effective liaison between Hwupenyu, health professionals, and other community organisations.
· Prepare reports for the Board of Trustees, including updates on activities, outcomes, funding opportunities, and community needs.
· Support the planning and delivery of Board meetings, strategy days, and organisational development activities in collaboration with colleagues.
Governance and Quality Assurance
· Promote and maintain best practice in safeguarding, equality, diversity, confidentiality, and professional conduct.
· Ensure accurate and timely record keeping in line with organisational policies and GDPR requirements.
· Contribute to monitoring, evaluation, and continuous improvement activities.
· Support compliance with OSCR requirements and other relevant regulatory standards.
Person Specification
Essential Criteria
· Experience of community outreach, engagement, advocacy, or support work.
· Experience working with Black and Minority Ethnic communities or other diverse communities.
· Excellent interpersonal and communication skills.
· Ability to build trusting relationships with individuals from a wide range of backgrounds.
· Experience facilitating groups, workshops, or community activities.
· Knowledge of local support services and referral pathways.
· Ability to work independently and manage a varied workload.
· Strong organisational, administrative, and report-writing skills.
· Commitment to equality, inclusion, anti-discriminatory practice, and community empowerment.
Desirable Criteria
· Understanding of HIV prevention, treatment, stigma, and support services.
· Knowledge of issues affecting migrant, refugee, and ethnically diverse communities.
· Experience working with volunteers and community leaders.
· Relevant qualification in Community Development, Health & Social Care, Social Work, Public Health, or a related field.
· Full driving licence and access to transport.
Values and Principles
The Outreach Manager will demonstrate:
· Respect and dignity for all individuals.
· Cultural awareness and sensitivity.
· Professional integrity and accountability.
· Commitment to empowering women and communities.
· A collaborative and strengths-based approach to support.
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